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Procedure for Access Issues When Using a Loaned iPhone to Access

the PwC Health Insurance Society Website via Single Sign-On

Q-1. I scanned the QR code, but cannot access the site from the loaned iPhone.
A-1.
1. Try opening the site in Safari.
Access via Chrome may fail due to certificate-related issues.
2. If Safari does not open, change the default browser to Safari using the steps below:

Steps:
+ Open the Settings app

Select Safari under Apps

Change Default Browser App to Safari
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Q-2. When opening in Safari, a message was displayed indicating that the settings are
configured to block cookies.

B Microsoft

You can't sign in

Your browser is currently set to block
cookles. To use this service, you need
to allow cookies,

Cookies are small text files stored on
your computer that help identify when
you sign in, For Instructions on how to

allow cookies, piease refer to your web
browser's online help,

(Note: This image is a sample image that has been machine-translated from Japanese.)

A-2.
Please change the settings as follows (confirmed by PwC Japan IT):

Steps:
+ Open the Settings app
- Select Safari under Apps
+ Turn Prevent Cross-Site Tracking OFF
Note: After successfully accessing the website, please turn this setting back ON.
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